
“Mindfully Resolving 
Conflicts Seminar” 

Friday February 1, 2008 
8:00am-1:00pm (Lunch Provided) 
Performing Arts Center Pavilion 

Conflicts in the workplace can be the result of misunderstandings and stereotypes that can 
intensify tensions and create strong reactions. This training seminar will help  instill and 
deepen understanding between groups and individuals in conflict.  

Seminar participants can expect to: 

• Develop listening and observation techniques 
• Practice noticing the intent and impact in all communications 
• Learn how to assess a conflict by listening for three key focus areas 
• Learn advanced communication listening techniques used by master mediators 

This seminar is sponsored by the Office of the Vice President for Student Affairs 

Please RSVP by: 
Friday, January 25, 2008 

 
Contact Debra Arata in the Office of the Vice President for Student Affairs 

Ph. (805) 756-1522 or via e-mail to darata@calpoly.edu 

Registration is limited to the first 50 student responses! 
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